PEAK is Conley's proven framework for transforming three key business relationships -with employees, customers and investorsas inspired by Abraham Maslow's iconic Hierarchy of Needs. In PEAK, Revised and Updated, readers will benefit from recent examples of PEAK principles and practices guiding some of today's most successful businesses and business leaders.
In this new edition Conley addresses the question, "Doctors and attorneys practice medicine and law, so why don't business leaders practice business?" by providing Eight Leadership Pract ices:
